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Message Text 

UNCLASSIFIED 

PAGE 01 BERN 02847 140737Z 
ACTION EUR- 1 2 

INFO OCT-OI ISO-00 EB-08 /021 W 

048917 I42005Z/46 

R 140720Z JUN 78 
FM AMEMBASSY BERN 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 6423 

UNCLAS BERN 2847 

EO 11652: N/A 
TAGS: BEXP, SZ 

SUBJ: TRADE COMPLAINT - UNIVERSITY OE ERIBOURG, 

SWITZERLAND VS. PANNCORP. INTL. BOSTON, MASS. 

1 . UNIVERSITY OF FRIBOURG, INSTITUTE OF PHYSICAL 
CHEMISTRY, PURCHASED AND PAID FOR EXPENSIVE STUDENT 
SPECTROSCOPY LABORATORY FROM PANNCORP. INTL. 100 
CONDOR EAST, BOSTON MASS. 02128 (MR. KENNETH E. SHANK, 

VP MANUFACTURING). EQUIPMENT SUPPLIED IN AUTUMN 1975 
ALLEGEDLY LACKING CERTAIN ESSENTIAL PARTS LIKE SAMPLE 
CELLS, NMR PROBE. OTHER PARTS LIKE MODULATOR DETECTIVE 
AND MANUFACTURER PROMISED REPLACEMENT. LETTER REQUESTING 
ADJUSTMENT SENT BY UNIVERSITY DECEMBER 1975. CASE STILL 

NOT SOLVED. LAST REMINDER SENT FEBRUARY 1978 WITHOUT 
REPLY. 

2. PROFESSOR EMMENEGGER WHO IS NOW HANDLING CASE 
WILL BE IN BOSTON JULY 1978. HE INTENDS BEGIN LEGAL 
ACTION IF PANNCORP NOT FORTHCOMING. 

3. FRIBOURG UNIVERSITY SPENDS 300,000 DOLLARS/YEAR 
FOR ANALYTICAL INSTRUMENTS, MUCH OF IT FROM U.S. 

4. ACTION REQUESTED: REQUEST BOSTON DISTRICT OFFICE 
TAKE UP COMPLAINT WITH PANNCORP. INTL. WARNER 

UNCLASSIFIED 
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